Beim Goods Livestream Chat TTS Terms of Service

Effective Date: May 31, 2026
Last Updated: August 22, 2026

Scope: These Terms apply exclusively to the Beim Goods Livestream Chat TTS (Phase 1) and the Beim Goods
TTS Livestream Kit. Separate terms govern future products and services.

1. Agreement to Terms

By installing or using the Beim Goods Livestream Chat TTS browser extension ("the Extension") or purchasing the
Beim Goods TTS Livestream Kit ("the Kit"), you agree to be bound by these Terms of Service ("Terms"). If you do
not agree, do not install or use the Extension or purchase the Kit.

The Extension and Kit are operated by Beim Goods, a registered DBA in the State of Texas.

2. Description of Service

The Beim Goods Livestream Chat TTS is a browser extension that provides text-to-speech accessibility
functionality on supported streaming websites (e.g. Amazon Live, eBay Live, Poshmark, YouTube, Kick, Twitch,
and StreamYard). It reads system-generated tip menu messages aloud to assist streamers and content creators
during live sessions.

The Extension includes:

e A 30-day free trial upon installation
¢ A $1.00/month subscription plan after the trial period ends
¢ Automatic monthly subscription renewal until cancelled

* Easy cancellation link via browser display bar or right click the extension icon

3. TTS Livestream Kit
The Beim Goods TTS Livestream Kit is a physical product consisting of wireless earbuds, a charging case, a
USB-C charging cable, and a quick start guide. The Kit is designed to be used with the Extension.

¢ The Kit is sold as a one-time purchase at the price listed at the time of order.

¢ The Kit includes 30 days of free TTS software access. After the trial period, continued TTS functionality
requires a separate $1.00/month subscription.

¢ Kit purchases are processed by Stripe. To fulfill and ship your order, we collect your full name, shipping
address, phone number, email address, and billing address through Stripe's checkout page.

¢ We use this information solely to fulfill and ship your order. We do not sell, rent, or share your personal
information with any third parties for marketing or any other purpose unrelated to order fulfillment.

¢ Your shipping information may be shared with our shipping carrier solely for the purpose of delivering your
order.

3a. Kit Shipping
» Kits ship to addresses within the United States.
¢ Estimated delivery times are provided at checkout and are not guaranteed.

* Beim Goods is not responsible for delays caused by the shipping carrier, incorrect addresses provided by the
buyer, or circumstances beyond our control.

3b. Kit Returns and Refunds



e If your Kit arrives damaged or defective, contact us within 14 days of delivery at info@beimgoods.com for a
replacement or refund.

» Kits that are opened and used are not eligible for return or refund unless defective.

« Stripe charges a processing fee of 2.9% + $0.30 per transaction. This fee is non-refundable by Stripe. In the
event a refund is approved, the Stripe processing fee will be deducted from the refund amount.

4. Free Trial

New users receive a 30-day free trial beginning on the date of installation. No payment information is required to
start the trial. At the end of the trial period, TTS functionality will be paused unless a subscription is activated.

5. Subscription and Billing

After the free trial, continued use of TTS features requires a paid subscription at $1.00 USD per month.

e Subscriptions are billed monthly and auto-renew automatically.

¢ You may cancel your subscription at any time. Cancellation takes effect at the end of the current billing period.
* Billing is processed by Stripe. Beim Goods does not store your payment card information.

* All charges will appear on your statement as "Beim Goods".

¢ Important: uninstalling the Extension does not cancel your subscription. To stop being charged, you must
cancel your subscription through the Stripe Customer Portal.

e Three ways to manage your subscription: 1) an in-browser text bar in the lower left corner shows 'Manage
subscription’, 2) clicking on the three dots next to the Extension icon displays a drop down menu, select
‘Manage subscription’, 3) visit: https://billing.stripe.com/p/login/eVq9AT8Uv8bi2SRcsgdwc00

6. Refund Policy

Extension subscription: You may cancel your subscription at any time. Because Beim Goods offers a 30-day
free trial before any charge is applied, all subscription payments are non-refundable except in cases of billing
error. If you believe you have been charged in error, contact us within 30 days of the charge.

Kit purchases: See Section 3b (Kit Returns and Refunds) above.

Stripe charges a processing fee of 2.9% + $0.30 per transaction. This fee is not collected by Beim Goods and is
non-refundable by Stripe. In the event a refund is approved, the Stripe processing fee will be deducted from the
refund amount. Refunds are processed within 5-10 business days to the original payment method.

7. Acceptable Use
You agree not to:
¢ Reverse engineer, decompile, or modify the Extension
¢ Use the Extension for any unlawful purpose
* Attempt to bypass, circumvent, or disable any license verification or payment mechanisms

e Share or resell access to the Extension

8. Intellectual Property

The Beim Goods Livestream Chat TTS, including its code, design, and branding, is the property of Beim Goods.
All rights reserved. You are granted a limited, non-exclusive, non-transferable license to use the Extension for
personal or business use in accordance with these Terms.

9. Privacy



Our collection and use of information is described in our Privacy Policy, available at beimgoods.com. By using the
Extension or purchasing the Kit, you agree to our Privacy Policy.

10. Disclaimers

The Extension and Kit are provided "as is" without warranties of any kind, express or implied. Beim Goods does
not warrant that the Extension will be uninterrupted, error-free, or compatible with all websites or browser
versions. The earbuds included in the Kit are provided as-is and Beim Goods makes no warranty regarding audio
quality, battery life, or Bluetooth compatibility beyond the manufacturer's specifications.

11. Limitation of Liability

To the fullest extent permitted by law, Beim Goods shall not be liable for any indirect, incidental, special, or
consequential damages arising from your use of the Extension or the Kit. Our total liability shall not exceed the
amount you paid us in the 30 days preceding the claim.

12. Modifications to Terms

We may update these Terms at any time. Continued use of the Extension after changes are posted constitutes
acceptance of the revised Terms. We will update the "Last Updated" date at the top of this document.

We reserve the right to change subscription pricing or Kit pricing with 30 days advance notice. Existing
subscribers will be naotified.

13. Future Products

These Terms apply only to the Beim Goods Livestream Chat TTS (Phase 1) and the Beim Goods TTS Livestream
Kit. Future Beim Goods products, including hardware devices and text-to-action features, will be governed by
separate terms of service published at the time of their release.

14. Governing Law

These Terms are governed by the laws of the State of Texas, without regard to conflict of law provisions. Any
disputes shall be resolved in the courts of Texas.

15. Contact

Beim Goods
Email: info@beimgoods.com
Website: beimgoods.com



